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2020 Instructional Shifts



Shifts? What Shifts?

• Stay at home order 

• One week to pivot

• Assess the current status

• Decision for Fall 2020

• Professional Development

• Student Survey Results



Stay at Home Order 

• March (extended spring break, one week to pivot)

• Remote Learning at Richland



Spring 2020 Overview of Canvas Use

• Population
• Credit on-campus traditional
• Online
• Hybrid course selections

• 62% of students taking at least one hybrid and/or online course
• 38% of students taking ONLY traditional courses
• 99% students completed the student orientation

• Spring 2020, Jones, J. and Jones, K.



Spring 2020 Overview of Canvas Use

• Faculty Preparedness
• 99% of the faculty teaching completed Canvas training
• 40% were teaching hybrid and/or online courses
• 60% were teaching ONLY traditional courses

• Course Sections
• 19% Online
• 19% Hybrid
• 62% Traditional
• 68% of course sections taught by faculty trained to teach hybrid or online

• Spring 2020. Jones, J. and Jones, K.



Planning for Fall 2020 

• Process

• Research

• Align with the State Plan

• Faculty Survey

• Consistency 

• Choices



Three Instructional Models

• Traditional Online – static

• Online Live – real time instruction

• Hybrid – lecture online and face to face for labs



Summer Professional Development

• 7 week Bootcamp

• Facilitated by Online Learning



Student Feedback for Review and Plan

• 617 Respondents

• 60% Online Live



Student Feedback for Spring 2021

• What is going well in online live course sessions?

• Content is interesting 58%

• Instructor is knowledgeable 82%

• Opportunities to interact with classmates 52%

• Interesting Discussions 52%

• Comfortable environment 74%

• Top comment – more time to study with reduced commute time



Student Feedback for Spring 2021

• What could be improved in online live course sessions?

• 46% Use of technology

• 44% Interaction with classmates

• Opportunities to interact with instructor and classmates

• Instructor’s teaching/technology skills

• Students’ technology skills



Student Feedback for Spring 2021

• Would you take an online live course in Spring 2021?
• 73% yes

• 27% no

• What would keep you from taking an online live course?
• Prefer in-person classes

• Don’t feel they learn as well online

• Work and/or home life schedule

• Overall discomfort using Zoom



Student Feedback for Spring 2021

• What time slots would work best for you to take online live courses?
• 61% Morning

• What subjects do you think are best taught in an online live format?
• Math
• Science
• English

• Is there anything limiting your ability to participate in courses this semester 
(online live, online and/or hybrid)?
• Work schedule
• Unreliable internet
• Childcare



Student Feedback for Spring 2021

• Are you planning to register for the spring 2021 semester? Why or 
why not?
• 88% yes

• Graduating/Completed requirements for selective admission/goal

• Transferring

• Undecided


